3aperncrtpuposaHo B MuHtocte Poccun 11 oktabpsa 2018 r. N 52409

MUWHUCTEPCTBO TPYAA U COLIMANIBHOM 3ALLUTBI POCCUMCKOWN GEAEPALIUN

NPUKA3
ot 31 maa 2018 r. N 344H

Ob YTBEPKAEHUN EANHOIO NOPAAKA
PACYETA NOKA3ATENEN, XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLEEHKU
KAYECTBA YC/10BUA OKA3AHMA YCNYT OPTAHU3ALMAMMU B COEPE
KY/IbTYPbI, OXPAHbI 340POBbA, OGPA3OBAHUA, COLIUAJIBHOTO
OBCNYXKUBAHUA U PEAEPA/IbHBIMW YYPEXXOAEHUAMMU
MEAWNKO-COLMANBHOM 3KCNEPTU3bI

B uenax metoamyeckoro obecnevyeHuss NpPoBeAEHUA HE3aBUCMMOM OLEHKW KayecTBa YC/10BUIA
OKaszaHuA yCcayr opraHus3auMamu coumanbHoli chepbl M B COOTBETCTBUM C 4YacTbto 2 cTatbu 12
depepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-®3 "O BHeceHWUM U3IMEHEHUN B OTAE/ibHble
3aKoHoZaTenbHble aKTbl Poccuiickoit Pepepaumm nNo BOMPOCAaM COBEPLUEHCTBOBAHWUA MNpPOBEAEHUA
HE3aBUCMMOW OLEHKM KauyecTBa YC/IOBUI OKasaHWA yCayr opraHusaumammn B chepe KynbTypbl, OXpaHbl
3/10p0oBbsA, 06pPa30BaHUA, COLMANLHOIO OBCAYKMBAHUA U deaepasibHbIMU YUPEKAEHUAMU MeaNKO-
coumanbHol akcnepTnsbl" (CobpaHue 3akoHoaaTenbcTBa Poccuinckoit ®egepaummn, 2017, N 50, cT. 7563)
NpWKasbIBalo:

YTBEpAUTb NMpunaraembln EAUHBLIN NOpagoK pacyeTa nokasaTesiel, XapakTepusylowux obuiume
KPUTEPUN OLEHKM KauyecTBa YC/IOBUIM OKasaHMA YCAyr opraHuM3auuamm B cdepe KyabTypbl, OXpaHbl
3/10p0oBbA, 06Pa30BaHMs, COLMANLHOIO OBCAYKMBAHUA U denepanbHbIMU YUPEKAEHUAMU MeaUNKO-
couManbHOM 3KCNepTUsbl.

MwuHuctp
M.A.TONWUNNH

MpunoxkeHune
K npukasy MuHTpyaa Poccum
o7 31 maa 2018 r. N 344H

EAMHbIA NOPAAOK
PACYETA NOKA3ATE/NEMN, XAPAKTEPU3YIOLLINX OBLLME KPUTEPUW OLIEHKU
KAYECTBA YC/I0BUIA OKA3AHUSA YCNYT OPTAHU3ALMAMMU B CHEPE
KY/ZIbTYPbI, OXPAHbI 310POBbf, OBPA3OBAHUA, COLIMANIBHOTO
OBC/Y)KUBAHUA U GEAEPANIBHBIMU YYPEXAEHUAMM
MELUKO-COLIMANIbHOM SKCMEPTU3bI

1. EAMHbIV NOpAAOK pacyeTa NokasaTesein, XapakTepmusyoLmnx obLLIMe KpUTEPUM OLLEHKN KayecTBa
YC/IOBMIA OKasaHMA YyCayr opraHusaumMamm B cdepe KynbTypbl, OXpaHbl 340p0Bbs, 0b6pa3oBaHus,
coumanbHoro obcny:KuBaHus U denepanbHbIMU  YUpPEeXKAEHUAMU MEONKO-COLMANbHOM 3KCNepTUsbl
(manee cooTBeTCTBEHHO - OpraHM3aUMK coumanbHoW chepbl, EAUHBIN Nopaaok), pa3paboTaH B Uenax
MeToAMYecKoro obecneyeHnna NpoBefleHUA HEe3aBUCMMOW OLLEHKM KayecTBa YC/0BUA OKa3aHWA yCayr
opraHusaumamu coumanbHol cdepbl (aanee - HesaBUCMManA OLEHKA KayecTBa) B COOTBETCTBUM C YaCTbIO
2 ctatbn 12 deaepansbHOro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHUU U3MEHEH U B OTAeIbHble
3aKOHOoZaTesibHble aKTbl Poccuitckon Pegepaumm no BOMPOCamM COBEPLUEHCTBOBAHWUS MNPOBEAEHUA
HE3aBUCMMOW OLEHKM KayecTBa YC/IOBUIM OKasaHMA YCAyr opraHusaumammn B chepe Ky/bTypbl, OXpaHbl
3[,0p0OBbA, 06PaA30BaHMS, COLMANBHOIO OOCAYXMBAHUA U deaepanbHbIMU YUpEeXKOeHUAMU MeUNKO-
couManbHOM aKcnepTmsbl”.

2. MNokaszaTenu, xapaKTepmsyowme obLme KpUTepnumn OLLEHKN KAyecTBa YCA0BUN OKasaHUA yCayr
OpraHusaumMamu coumanbHol cdepbl (4anee cOOTBETCTBEHHO - NOKa3aTe/M OLLEHKU KayecTBa, Kputepum
OLeHKM KayecTBa), yCTaHOB/EHbI:

B chepe KyabTypbl - NpuKasom MuHUCTepcTBa KyabTypbl Poccuitickoin ®epepaumm ot 27 anpens
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2018 r. N 599 "O6 yTBepKAeHUM NOKasaTeNen, XxapakTepusyoLmnx obLune KpUTepmum oUeHKN KayecTBa
YCNIOBUIA OKa3aHWA YCAyr opraHvM3aumamm KyabTypbl" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULMN
Poccuitckoit Pepepaumm 18 mas 2018 r., peructpaumnoHHbiii N 51132);

B cpepe oxpaHbl 340p0BbA - NPMKazom MUHUCTePCTBA 34paBoOXpaHeHMsa Poccuiickolt ®eaepaunn
oT 4 mas 2018 r. N 201H "O6 yTBEpKAEHMM NOKa3aTenel, XapaKTepUsyoLnx obLne KpUTEPUN OLLEHKMU
KauyecTBa YC/I0BMI OKa3aHMA yCayr MegUUMHCKMMM OpraHn3aumMaMm, B OTHOLLIEHMM KOTOPbIX MPOBOAMTCA
He3aBMCMMasn oOLeHKa" (3apermcTpmpoBaH MuHUCTepCcTBOM tocTMLMKN Poccuiickon depepauumn 23 masn
2018 r., pernctpaumoHHbiin N 51156);

B chepe 06pa3oBaHMA - MPMKazom MuHUCTepPCTBa 06pa3oBaHMA M HAayKkn Poccuitckon ®epepaumm
oT 5 gekabps 2014 r. N 1547 "O6 yTBepKAeHMM NOKasaTeneM, XapakTepusylowmx obline Kputepum
OLeHKM KavecTBa 06pa3oBaTe/ibHOWM AeATeNbHOCTM OpraHU3aLuii, OCyLLEeCTBAAOWMX 06pa3oBaTesbHyO
aeaTtenbHocTb" (3aperncrpmpoBaH MuHUCTeEpCTBOM tOCTULMKM Poccuiickon dPeaepauunm 2 despans 2015
r., perncrpaumoHHbiii N 35837);

B chepe CouManbHOro ob6CAYKMBaAHMA - NPUKA3OM MUHUCTEPCTBA TPyAa M COUMANbHOM 3aWmThbI
Poccuitckoit degepauum ot 23 mas 2018 r. N 317H "O6 yTBEpPKAEHUU NOKa3aTeel, XxapaKTepusyowmx
obliMe KPUTEPUM OLIEHKM KayecTBa YC/IOBUM OKa3aHWUA YCAYr OPraHW3aumsamMu  COUMANbHOro
06cnyKMBaHUA U depepanbHbIMU YUPEKAEHUAMN MEANKO-COLMANBbHON SKCNepTuUsbl" (3apernctpuposaH
MuHUcTepcTBOM tocTuLmMn Poccuiickon ®eaepaunn 14 miona 2018 r., pernctpaumoHHbin N 51346).

3. 3HayeHMAa NoOKasaTesiell OLEHKWM KayecTBa paccyMTbiBatoTcs B Hannax M MX MaKCMMaNbHO
BO3MOXHOe 3HayeHue coctaBnaeT 100 6annos:

a) ANA Kax4oro NokKasartensa OLueHKN KavyecTsa;

6) no opraHusaumu;

B) B LUeNOM MO OTPacau, MyHUUMMNanbHOMY 0bpa3oBaHuio, cybbekTy Poccuitickoit deaepauuu,
Poccuitckoin Pepepaumn.

4. PacuyeT rMoKasaTesiel, XapaKTepusylolWmMX KpUTepuid OUeHKM KadectBa "OTKpPbITOCTb U
[OCTYNMHOCTb MHbOPMaLMm 06 opraHnsauum counansHom chepbl™:

a) 3HayeHMe TnoKasaTens oOueHKM KadvectBa "CooTBeTcTBMe MHOOPMaLMM O AOeATe/IbHOCTU
OopraH13aumm coumanbHoi chepbl, pasmelleHHON Ha 0bLWeaoCTYNHbIX MHPOPMALMOHHBIX pecypcax, ee
cogeprKaHnio 1 nopagky (dopme), ycTaHOBNEHHbIM 3aKOHOAATENIbHBIMU U MHBIMW HOPMATUBHbIMM
npaBoBbIMKM akTamu Poccuiickoit depepaummn” (Muwe) onpeaensetca no opmyne:

H (I/ICTCHL[ + I/IcaﬁT ) 100 (1 1)
= _— X , .
330} 2 v I/I

HOPM

roe

Uerens - 06bem MHOOpPMaLMM, PasMELLEHHOM HA MHGOPMALMOHHBLIX CTeHAax B MOMeLeHUU
opraHusauuu;

WNeaitr - 06beM MHPOpMaLMK, pasmelLeHHOMW Ha odUUMANIbHOM CaliTe OpraHu3aLmMmn coumanbHOM
chepbl B MHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (ganee - oduuManbHblA CalT
opraHusaumm);

Niopm - 06bEM MHPOPMaALMMK, pasmelLleHMe KOTOPOM Ha 06LeAoCTYNHbIX WMHGOPMALMOHHBIX
pecypcax yCTaHOBNEHO 3aKOHOAATENbHbIMU U MHBIMW HOPMAaTUBHbBIMW NPaBOBbIMW aKTaMu Poccuiickol
depepauny;

6) 3HayeHMe noOKasaTens OUEHKM KadvecTBa "Hanmume Ha oduumanbHOM cailTe opraHusaumu
coumanbHol chepbl MHGOPMALMM O AUCTAHLMOHHBIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C
nosyyaTenamm ycnyr u ux dyHkumonmnposaHme" (Maucr) onpesensetca no popmyne:

I-I,CLMCT = T,a,mc‘r X C,CI,MCT/ (12)

roe:

Tauer - KONMUYecTBo 6annoB 3a Hanvuve Ha oduuMaNbLHOM caliTe opraHv3auun MHGopmauun o
ONCTAHUMOHHBIX crnocobax B3aumopgenctsua c nonydatensammu ycayr (no 30 6annoB 3a Kaxkablid
ANCTaHUMOHHbIN cnocob);

Caner - KOJIMYECTBO  PYHKLUMOHMPYHOLNMX AUCTAHUMOHHBIX CMocoboB B3aMMOAENCTBUA  C
nosiydaTensiMmm ycayr, MHbopmaumsa O KOTOPbIX pasmelleHa Ha oduuManbHOM caiTe opraHusauuu
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coumnanbHom coepbl.

B) 3HayeHWe TMOKasaTesna OLUEHKM KadecTBa "[lons nosnydyatenen ycayr, yAOBAETBOPEHHbIX
OTKPbITOCTbO, MOJIHOTOM W AOCTYNHOCTbIO MHOOPMALMU O AeATe/IbHOCTM OpraHM3auumn CoumanbHOM
chepbl” (M°™P,,), onpeaensetca no popmyne:

Y +V .
:[[O’I‘prH :( (;(?Hi q cam‘) X 100) (1.3)

00111

roe

Yerens - YMCNO MOAIyYaTeNEN YCNYT, YAOBAETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTON M AOCTYNHOCTbIO
MHPOPMaLMK, PasMeLLEHHON Ha MHOOPMALIMOHHbBIX CTEHAAX B NOMELLEHMM OPraHU3aL MM COLNANbHOM
coepbl;

Yeair - YNCIO NOAyYaTENENA YCAYT, YO0BAETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOW U AOCTYMHOCTHIO
nHpopmauum, pasmeLLeHHON Ha oPpULMaNbHOM calTe opraHu3aumu;

Yoew - 0OLLEE YNCNIO ONPOLUEHHbIX NOAYYaTENEN YCAYT.

5. PacueTt nokasatenen, xapaKTepmUsyroLmnx KpUTepuin oLeHKn Kavectea "KomdpopTHOCTb ycnoBuit
npeaoCcTaBAEHUA YCAYT, B TOM YMC/Ie BPEMS OXKUAAHUA NPeaoCcTaBAeHNa yenyr':

a) 3HayeHMe noKasaTena OUEHKM KadecTBa "ObecneyeHue B opraHusauMu coumanbHOW cohepsl
KOM@OPTHbIX ycoBuin npeaoctaBneHuns yeayr" (Mwoms.yen) ONPEAENseTca no popmyne:

nKOMd).nd = TKom¢ X CKOMdJ, (21)

roe:

Tkoms - KOIMUECTBO 6aNNoB 3a Ha/lMuMe B OPraHuM3aumMmM KOMQPOPTHbIX YCAOBUI NpeaocTaBAeHuUs
ycnyr (no 20 6annoB 3a Kaxkaoe KombpopTHOE ycnoBue);

Croms - KONNYECTBO KOMDOPTHBIX YCI0BUIA NPEeAOCTaBNEHUA YCAYT.

6) 3HaueHWe noKa3aTeNs OLEHKM KayecTBa "Bpems oxuaaHua npegocTaBaeHUAa ycayrm <1>
(cpeaHee Bpems 03KMAAHMA U CBOEBPEMEHHOCTb NpeaoctasneHuns yeayrn" (Mowws) ONpeaenserca:

<1> MNoKasaTenb NPUMEHSIeTCA A/1A OLLEHKMU OpraHuM3aunii B cdepe oxpaHbl 34,0p0OBbA, COLMaNbHOIo
obcnyXumBaHMAa M dpeaepanbHbIX YUPEKOAEHUN MeaMKO-COLMaNbHOM 3KCnepTMsbl - cTatba 79.1
depepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-®3 "O6 ocHOBax OXpaHbl 340POBbA rpaxaaH B
Poccuiickoi depepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuiickol depepauun, 2011, N 48, cT. 6724;
2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTatbs 23.1 PegepanbHOro 3akoHa ot 28 aekabpa 2013 r. N
442-®3 "Ob6 ocHoBax couManbHOro obcnyXuBaHua rpaxkgaH B Poccuitckont ®epepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®epepauymm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), cTatba 8.1 depepanbHOro 3akoHa oT 24 HoAbpa 1995 r. N 18143 "O coumanbHOW 3awwmTe
nHBannaos B Poccuiickoit Pepepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickoit degepaumm, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563).

B C/lyyae MNpPUMEHeHMA [BYX YC/NOBMA OLEHKM KayecTBa (cpegHee Bpema OXUZaHuA
npefocCTaBAEHUA YCAYTM U AOAA NoAyYaTeneit ycayr, KoTopbiM ycayra NpeaocTaBneHa CBOeBpeMeHHO)
paccumTbiBaeTca no popmyne:

CBOEBpP
m =+

OKHT

x 100) /2, (2.2)

OKHUJT
o0y

roe

Coxug - CPEAHEE BPEMA OXMUAAHMA NPEAOCTaBAEHUA YCAYIU, BbiparkeHHoe B bannax: npesbiwaeT
YCTAHOB/IEHHbIN CPOK OXMAaHMA <2>, - 0 6aNN0B; paBeH YCTAaHOBNIEHHOMY CPOKY OXXungaHus - 10 6annos;
MeHbLLE YCTaHOBJ/IEHHOMO CPOKa OXMAaHMA Ha 1 aeHb (Ha 1 yac) - 20 6annos; MeHblle Ha 2 AHA (Ha 2
yaca) - 40 6annoB; meHblue Ha 3 gHA (Ha 3 Yaca) - 60 6anN0B; MeHbLUIe YCTaHOBNEHHOTO CPOKA OXKMUAAHMUA

He meHee, Yem Ha % cpoka - 100 6annos);
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<2> B cdepe oxpaHbl 340pOBbA CPOK OXWAAHMA YycTaHoBAeH B pasgene VI TMporpammbl
rOCyfapCTBEHHbIX FapaHTMI 6eCcnIaTHOrO OKa3aHMA rpakgaHam mMeauuUMHCKOM nomolm Ha 2018 rog m
Ha nnaHoBbIM Nnepuog 2019 - 2020 roaos, yTBePKAEHHOM NocTaHoBAeHWeM MpaBuTenbcTBa Poccuiickoi
depnepaunn ot 8 aekabpsa 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepaumum, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YCBOEP _ yycno noJsiydaTenei yeayr, KoTopbim ycayra npeaoctaBaeHa CBOeBPeMEHHO;

Yoou, - 0OLLEE YMC/IO ONPOLLEHHbIX NOJIyYaTeNen ycnyr;

B C/ly4ae NPUMEHEHMA TOIbKO OA4HOTMO YCNOBUA OLEHKMN KAYecTBa, B PacYETe YYMTbIBAETCA OAMH U3
HUX:

no»(u,q = Commp,

nnn

\Y CBOEBp

x 100;

OKHUJT
o0y

B) 3HauyeHWe noOKasaTens OLEHKM KadectBa "[ons nosyyatenei ycayr, yAOBAETBOPEHHbIX
KOMQOPTHOCTbIO NPeA0CTaBNEHNA YCAYT OpraHm3aumeii coumanbHon chepbl” (MM, ) onpegensetca no

dopmyne:

H conth B y KoM

ya

x 100, (2.3)

0011

roe

y*oM® _ ypcno nonydatenen ycayr, yAoBNETBOPEHHbIX KOMQOPTHOCTbIO NPeaoCTaBAeHUs YCayr
opraHmsaumnen coumanbHol coepbl;

Yoew - 0OLLEE YNCNIO ONPOLUEHHDBIX NOAYYATENEN YCAYT.

6. PacyeT noKasaTesiell, XapaKTePU3YIOLWMNX KPUTEPUIN OLLEHKM KadvecTBa "[OCTYNHOCTb ycnyr gns
MHBaAnAoB":

a) 3HayeHue NoKasaTenn oueHKKM KadyecTsa "ObopyaoBaHNE NOMELLLEHMIA OpraHM3aLMK CoLLMabHOM
chepbl M npunerawowWwen K Hel TeppuTopuMM C Y4eTOM JAOCTYNHOCTU Ana uHBanuzoB" (M°P soc)
onpegenserca no popmyne:

HOPF — TOPF X COPFHOCT , (3 ) 1)

J0CT J0CT

roe:

TOP" ocr - KONIMUYECTBO HannoB 3a obecneyeHne ycaoBUiA 4OCTYNHOCTU OpraHM3aunmn Ana MHBaANAo0B
(no 20 6annoB 3a KaxKao0e ycnoBMe AOCTYNHOCTH);

COP"socr - KOJTIMYECTBO YCI0BUIM AOCTYNMHOCTU OPraHU3aLLmMmn a8 MHBaAULOB.

6) 3HauyeHMe noKasaTens OLEeHKW KayectBa "ObecneyeHuWe B opraHM3auum coumanbHon chepbl
YCNOBUIA AOCTYMHOCTM, MO3BOJIAIOWMX MHBAAMAAM MoAydYaTb YCAyru HapaBHe c apyrumm’ (MY o)
onpegensercsa no popmyne:

yeryr — Tyeayr yeryr
H JI0CT T J10CT x C jocr ?

(3.2)

roe:

TYY 1ocr - KOIMYECTBO HanioB 3a obecneyeHme ycaoBuit AOCTYNHOCTU, NO3BOAAOWMX MHBAANAAM
nosiy4aTb ycayru HapasHe ¢ gpyrumu (no 20 6ann0B 3a Kaxk4oe YC/I0BUE JOCTYNHOCTH);

CYY 1ocr - KONMYECTBO YCI0BUIA AOCTYNHOCTM, NO3BONAIOLWLMX MHBAIMAAM NOAYYaTb YCAYrM HAapaBHe
C Apyrumu.


consultantplus://offline/ref=7EA4F11BDB86EC3E8B057CD1D09B295BF5076C54409A4452E03BB8BA44512B6D5153786AAB00819BD7AC8915F82F0DD35057343CF6B97755oDwDH

B) 3HayeHWe MOKasaTens OUEHKM KayecTBa "[onsa nosaydvatenen ycnyr, yAoB/ETBOPEHHbIX
OOCTYMNHOCTbIO ycayr ana nieanugos” (MA°,,) onpeaensetca no popmyne:

ocr B y}IOCT
e, = () x 100, (3.3)

WHB

roe

YAT - ymcno nonyvatenein ycayr - WUHBAAMAOB, YAOBAETBOPEHHbIX AOCTYMHOCTbIO YCAyr Ans
WMHBANNAOB;

Yuus - YNCNI0 ONPOLUEHHbIX NOAYYATENEN YCAYT - UHBANNAOB.

7. PacyeT noKasaTesiell, XapaKTEPU3YIOLWLMX KPUTEPUIA OLEHKKM KadvecTBa "[obporkenaTenbHOCTb,
BEX/IMBOCTb PabOTHMKOB OpraHM3auum coumanbHoli chepsbl”:

a) 3HayeHMe noKasaTens OLEHKM KadectBa "[lons nonydyatenein ycnyr, yAoBAETBOPEHHbIX
no0bpoxkenaTenbHOCTbIO, BEX/INBOCTbIO paboTHUKOB opraHusauum counanbHom cohepbl,
obecneynBaroLLMX NEePBUYHbIA KOHTAKT M UHGOPMMPOBaHME NOAyYaTENS YCAYTM NPU HENoCpPeaCcTBEHHOM
ob6palleHMM B opraHusaLmio coumanbHol chepbl” (MMPEXHT, ) onpeaensetca no popmyne:

S B yHepB.KOHT
i o = () x 100, @4.1)

o011

roe

YNePBKOHT _ ypcno nonydyaTenein ycayr, yaoBAETBOPEHHbIX A06p0oXKeNnaTenbHOCTbio, BEKANBOCTLIO
paboTHMKOB OpraHusaumu, obecneunBalomMx MEepPBUYHbIA KOHTAKT U MHPOPMMPOBAHME NoyyaTens
ycnyru;

Yosu, - 0OLLEE YMCIO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

6) 3HayeHMe MOKasaTenna OUEHKM KadyectBa "[ona nosyyatenei ycnyr, yA0OBAETBOPEHHbIX
[06pOoXKeNaTeNbHOCTbIO,  BEKAMBOCTbIO  PabOTHMKOB  OpraHM3auMuM  coumanbHOW  coepbl,
obecneumBaloWMUX HENOCPEACTBEHHOE OKasaHWe ycayrn npu obpalleHn B OpraHM3aLmio CoLManbHoM
chepbl” (MO*=YNT ) onpegensetca no popmyne:

OKas3.yciyr
Yy

I = () x 100, (4.2)

ya
001

roe

YOKeIYUNT _ yycno nosydvatenen ycayr, yAoBAETBOPEHHbIX A06POXKENATENbHOCTbIO, BEXANBOCTbIO
paboTHMKOB OpraHun3auumn, obecnevmBatoLLMxX HEMNOCPEACTBEHHOE OKa3aHue yCayru;

Yoew - OOLLEE YNCIO ONPOLLUEHHbIX NOAYYaTeNemn ycnyr;

B) 3HayeHWe MOKasaTesa OLUEHKM KayecTBa "[ons nonydyatenei ycayr, yAOBAETBOPEHHbIX
006pOXKeNaTesIbHOCTbIO,  BEX/IMBOCTbIO  PAabOTHWMKOB  OpraHM3aumMmM  couumanbHoW  chepbl  nNpwu
NCNO/1Ib30BaHUKN ANCTAHLMOHHbIX GopM B3aumogaericteua" (M 47, ) onpepensetca no popmyne:

y BEXULIUCT

e = (2 ) x 100, (4.3
() (4.3)

ya
o611y

roe

YEEIAICT _ yycno noslyyatenen ycayr, yooBAETBOPEHHbIX A06POXKENaTeNbHOCTbIO, BEXAMBOCTbIO
pabOoOTHMKOB OpPraHM3aLUKn NPU UCNOIb30BAHUN ANCTAHLMOHHBIX GOPM B3aMMOAENCTBUSA;

Yo - 0BLLEE UNCNIO ONPOLUEHHDBIX NOAYYATENEN YCAYT.

8. PacueT nokasaTenei, XapaKTepuUsylOLWMX KpUTepuidi OLEHKM KadecTBa "YA0BNETBOPEHHOCTb
YC/IOBMAMM OKaszaHua ycayr':

a) 3HauyeHuMe noKasaTeNd OUEHKM KauyecTBa "[onis nonydyaTesneil ycayr, KOTOpble FOTOBbI
pPEKOMEHA0BATb OpraHM3auMio coumanbHON cdepbl POACTBEHHMKAM M 3HAKOMbIM (Moran 6bl ee



peKomeHZ0BaTb, ecin bbl bblla BO3MOXKHOCTb Bblbopa opraHusaumm coumanbHon coepbl)” (Moekom)
onpegaenseTtcs no ¢opmyne:

peKoM = (

Y peon ) x 100, (5.1)
_ X s .
q

0011

rae

Ypexom - YNC/IO NOSTYYATENEN YCNYT, KOTOPbIE FOTOBbI PEKOMEHA,0BATb OPraHM3aLMI0 POACTBEHHMKAM
M 3HAaKOMbIM (MOr/1M 6bl ee peKoOMeH0BaTb, ec/M H6bl bbls1a BO3MOXKHOCTb BbibOpa opraHnsaumm);

Yoow - 0BLLEE YNCNIO ONPOLIEHHbIX NOAyYaTenen ycnyr;

6) 3HauyeHMe nNOKas3aTens OUEHKM KadvectBa "[lons nonydatenein ycayr, yAOBAETBOPEHHbIX
OPraHM3aLMOHHbIMW YCIOBUAMM NpeaocTaBaeHus ycayr" (MY, ) onpegensertca no ¢opmyne:

yopr.ycn
Hopr.ycnyﬂ = (LI—) x 100, (5.2)
001
roe
YOPTYEl - ypucno nonyyaTenen  ycayr, YAOBAETBOPEHHbIX OPraHM3aUMOHHbIMU  YCAOBUSMU

npeaocTaBAeHUnA YCAYT;
Yoo, - 0OLLEE YMCIO ONPOLLEHHbIX NOJIyYaTeNen ycnayr;
B) 3HaYeHWe NokasaTe s OLEeHKM KayecTBa "[Jona nonyyateneit ycnyr, yA0BAETBOPEHHbIX B LLE/IOM
YC/IOBUAMM OKa3aHUA yCyr B opraHnsaumumn coumanbHom coepsbl” (My,) onpeaensetca no popmyne:

yil
M, = () x 100, (5.3)

001y

roe

Yya - UMCNO noayyaTenen ycnayr, yaoBNETBOPEHHbIX B LENOM YC/I0BUMAMM OKasaHUA yCayr B
opraHmM3auuu coumanbHom chepbl;

Yoo, - 0OLLEE YMCNIO ONPOLLEHHbIX NOSIyYaTeNeN YCAyr.

9. MoKasaTenun OLLEHKM KAaYyecTBa YC/0BUI OKa3aHWUA yC/yr OpraHM3aLmMammn coumanbHon cdepbl,
paccymTbIBaOTCA:

Mo OpraHM3aLuu coumanbHOl coepbl, B OTHOLIEHUM KOTOPOWN MpoBeAeHa He3aBMCUMMAs OLEHKA
KayecTBa;

no MyHULMMNaAbHOMY 06Pa30BaHUIO B LLE/IOM, @ TaKXe Mo OTPacasm couuasnbHol chepbl - no
COBOKYMHOCTM MYHWLMNANbHbIX OpraHu3auunii B chepax KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHua 1
COLMANIbHOTO 06C/YKMBAHUA U MHbIX OPraHM3aLmii, PacnoOKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLLMX
MYHULUMNANbHbIX 06Pa30BaHUI M OKa3blBAOWMX YC/NYIM B YyKasaHHbIX chepax 3a cyeT OHAMKETHbIX
aCCUTHOBAHMA BlOAXKETOB MYyHUUMMNANbHbIX 06pa3oBaHMi <3>, B OTHOLIEHWMM KOTOPbIX MpPOBeAeHa
He3aBMCMMas OLLEHKa KayecTsa;

no cybbeKkty Poccuiickon denepaumm B LENOM, a TaK¥Ke No OTpacasam coumanbHol cdepbl - No
COBOKYMHOCTM OpraHu3aumii B cdepax KyabTypbl, OXpaHbl 340P0BbA, 06pPa3oBaHUSA M COUMANBHOIO
06CNYKMBaAHUA, PACMONOMKEHHBIX HA TeppuTopun cybbeKTa Poccuiickoi degepaumu, yupeamtensamu
KOTOpPbIX ABAAIOTCA CyObeKT Poccuiickon Pepepaumm U MyHUUMNanbHble o0bpasoBaHMA cybbeKTa
Poccuiickolt depepaunn, U MHbIX OPraHU3auMi, OKasblBalOLWMX YCAYTM B YKa3aHHbIX chepax 3a cuyeT
COOTBETCTBYHOLLMX DIOAKETOB 61OAKETHOM cucTemMbl Poccuiickolt Pepepaumm, <3> B OTHOLLEHUMN KOTOPbIX
nposeaeHa He3aBMCMManA OLEHKA KaYecTBa;

<3> B cooTBeTCTBUM cO cTaTbel 36.1 3akoHa Poccuiickon Pegepaumnm ot 9 okTabpa 1992 r. N 3612-
1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickon ®Pepepaumm o Kynbtype" (Begomoctn Cbesga HapogHbIX
AenyTtatos Poccuiickoi ®egepaumm n BepxosHoro Coseta Poccuiickon ®Pepepaunn, 1992, N 46, 1. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuitickoit degepaumm, 2014, N 30, cT. 4257; 2017, N 50, cT. 7563),
ctatbet 79.1 PepepanbHOro 3akoHa ot 21 Hosbpa 2011 r. N 323-d3 "O6 ocHOBax OXpaHbl 340P0BbS
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rpaxkaaH B Poccuiickon depepaunn” (CobpaHue 3akoHoaaTenbcTea Poccuiickoit deaepaunn, 2011, N 48,
CT. 6724; 2014, N 30, ct1. 4257; 2017, N 50, cT1. 7563), cTaTbeit 95.2 deaepanbHOro 3akoHa oT 29 aekabps
2012 r. N 273-d3 "O6 obpasoBaHuu B Poccuiickoli depepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit Pepepaumu, 2012, N 53, ct. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTtbeit 23.1
depepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 0b6cayKMUBaAHUA
rpakaaH B Poccuiickoit depepaummn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickonn deaepaummn, 2013, N 52,
cT. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563).

no Poccuitickoii deaepauym B LENOM, MO OTPACAAM COLMaNbHOM cdepbl - MO COBOKYMHOCTU
opraHuM3aumii B chepax KynbTypbl, OXpaHbl 340p0BbA, 06pasoBaHMA, COUMANbHOrO 06CNYKMBaHMA,
yypeautensmmu KoTopbix aBastotcs Poccuiickaa ®Pepepaumn, cybbekTbl Poccuiickoli degepaumn u
MyHULMNaNbHble 06pa3oBaHuaA cybbekToB Poccuiickoi degepaumu, a TakKe dpeaepanbHbIX yUpeRaeHUin
MeAMKO-CoUManbHOM 3KCNEPTU3bl U UHbIX OPraHU3aLMiA, OKasbiBatOLLMX YCAYTM B YKa3aHHbIX cdepax 3a
CYeT COOTBETCTBYHOLWMX OloarKeToB 6lOAKEeTHOM cucTembl Poccuitickon deaepaumu, B OTHOWEHUM
KOTOPbIX NPOBELEHA HE3aBMCMMAA OLEHKA KayecTBa:

a) NoKasaTe/Nb OLLEHKM KayecTBa MO OpPraHM3auMu couManbHOi cdepbl, B OTHOLIEHUN KOTOPOM
npoBeAeHa He3aBUCMMas OLLeHKa KayecTBa, pPaccunTbiBaeTcs Nno popmyne:

S, = > K" /5, (6)

roe:

Sn - MOKa3aTe/ib OLLEeHKM KayecTBa N-0l OpraHu3auuu;

K™, - cpefHeB3BelWeHHas CyYMMa MOKa3aTefel, XapaKTePU3YIOWMX M-bli KPUTEPUIA OLEHKM
KauyecTBa B -0l opraHunsaumm <4>, paccuntbiBaemas no Gopmyiam:

<4> [OnAa opraHusaumii KynbTypbl, OCYLLECTBAAIOWMX CO34aHNE, MWCNOJHEHME, MOKas W
WMHTepnpeTaLmio NPoM3BeAeHNI AnTepaTypbl M UCKYCCTBA, 3HAYEHUE KPUTEPMEB, MO KOTOPbIM OLLEHKA He
NPOM3BOAMUTCA, PACCUMTBLIBAETCA MO N-OM OpraHM3aLMKM Ha OCHOBE M3MEPAEMBIX KpUTepmnes No popmyne:
K245, = (Kl + K3) / 2.

1 _ n n

K% =03 x II",,, +0,3 x II

2 n n n-komd

K n (053 X H komd.ycn + 0’4 X H OKHI + 0’3 X H y)l)

3 _ n-opr n-ycmyr n-gocT

K, =(0,3 x I1 +0,4 x II woer T 0,3 x TTTH )

4 _ N-IIepB.KOHT N-0Ka3.yciIyr N-BEXJLAUCT

K" =(0,4 x II yﬂ—l—O,4><H yﬂ—l—O,2><H yﬂ)

5 _ n n-opr.yci n

K°, =(0,3 x 1" +02 x ™™™ +05 x II",),

+0,4 x TI™™ )

JTACT
JI0CT

peKoM

Mg ... "4 - NOKa3aTENIM OLLEHKM KaYeCTBa, XapaKTepuaylowue obme KpUTepun oLEeHKM KayecTsa
B N-OI1 OpraHn3aumm, paccumTaHHble no Gopmynam, NpuBeaeHHbIM B NyHKTax 4 - 8 EAnHOro nopaaka.

6) noKasaTeNb OUEHKM KayecTBa MO OTPacAu couuanbHon cdepbl B cybbeKTe Poccuinckoi
depepauunn paccunTbiBaeTca no popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S°Y - nokasaTenb OLEHKU KayecTBa No O-1 oTpac/M colpmanbHol chepbl B U-m cybbeKkTe Poccuitckoi
depgepaunuy;

S°Yy - MOKa3aTeslb OLEHKM KayecTBa Mo N-0l OpraHM3aumnmn o-i oTpacan counanbHol cdepbl B U-M
cybbekTe Poccuiickonn Pepepaunu;

N°Y - KONMYecTBO OpraHuM3aumii, B OTHOLIEHWM KOTOPbIX MPOBOAWMIACH HE3ABUMCMMAA OLEHKa
KauyecTBa B 0-1 oTpacan coumanbHon chepbl B U-m cybbeKTe Poccuiickon deaepaumim.

B) MOKasaTe/ib OLEHKM KayecTBa MO OTPAC/AM coumanbHoi cdepbl no Poccuiickoin depepaumm
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paccunTbiBaeTcs no popmyne:
$°=3's"/V, (8)

roe

S° - NoKasaTesib OLLEHKM KauecTBa A/1a 0-i oTpacam B Lenom no Poccuiickoit ®epepaumu;

V - KonimyecTBo cybbekToB Poccuiicko Pegepaumm, B KOTOPbIX NPOBOAMIACH HE3aBUCMMAA OLEHKa
KayecTBa B O-11 OTpacau.

r) NokasaTenb OLLEHKM KayecTBa no cybbeKTy Poccuiickoit depepaumm B Lenom (Nokasatenb ans
OLEHKN 30EKTUBHOCTU [eATENbHOCTM OPraHOB WCMONHUTENIbHOM BAacTU CybbekToB Poccuiickoit
depepaunn - "pesynbTaTbl HE3aBUCUMOM OLLEHKM KauecTBa OKa3aHWUs YCAyr OpraHM3aumamm coLnanbHoMi
cohepsbl" <5>) paccuntbiBaeTtcs no popmyne:

<5> TyHKT 24 [lepeyHa noKasaTeneih AN OUEHKM 3PDEKTUBHOCTU AEATENbHOCTU OpraHoB
WCMOJIHUTENIbHOW BnactM cybbekToB Poccuiickoit depepaumnun, yTBep:kaeHHoro YKasom [lpesnaeHTa
Poccuiickoin Pepepaumm ot 14 Hosbps 2017 r. N 548 "O6 oueHKe 3pPeKTUBHOCTM AeATENbHOCTU OPraHOB
WUCNONHUTENbHOW BnacT cybbektoB Poccuitckoli  depepaumn” (CobpaHMe 3aKoHOAATENbCTBA
Poccuitckoit depepaumn, 2018, N 20, cT. 2821).

$' =>8"/Q,, (9)

roe:

S" - NoKasaTe/ib OLLEHKM KayecTBa B U-OM CybbekTe Poccuiickon Pegepaunu;

S°Y - nokasaTtesib OLLEHKU KayecTBa No o-1 oTpac/m coumanbHol chepbl B U-m cybbeKTe Poccuinckoi
depepauny;

Qu - Ko/Mn4yecTBO oOTpacieir coumanbHol chepbl, B KOTOPbIX B U-OM cybbekTe Poccuickol
depepaunn NpoBoANIaCE HE3aBMCMMAs OLEHKa KayecTBa.

[) NoKasaTenb OUEHKM KayecTBa B Lenom no Poccuiickoit depepaumm paccumTbiBaeTca no

dopmyne:
S'=>'S"/IR, (10)

roe

S" - NoKasaTenb OLEHKM KayecTBa B Liesiom no Poccuiickoit ®eaepauymu;

R - KonnyectBo cybbekToB Poccuiickoin deaepaumm.

€) nokasaTesib OLEHKM KayecTBa MO MyHMLMNANbHOMY 00pa3oBaHWIO (rOPOACKOMY OKpyry w
MYHUUMNANbHOMY PaiioHy - B LENOM MO MyHMUMMANAbHOMY 0Opa3oBaHUIO, a TaKXe Mo oTpaciam
coumanbHol coepsbl) (Nokasatenb AN OUEHKU IPPEKTUBHOCTU AeATENbHOCTU OPraHOB MECTHOro
camoynpasneHms - "pesynbTaTbl HE3aBUCUMOM OLLEHKM KauyecTBa MYHULIMMNANbHbIX OpraHM3aLmii B chepax
KYNbTYpbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA U COUMANBHOIO OOCNYXKMBAHUA M MHbIX OPraHU3auuii,
PacrnoioXKeHHbIX Ha TEPPUTOPUAX COOTBETCTBYHIOLLMX MYHUUMMNANAbHbIX 06Pa30BaHWN M OKA3bIBAOLMX
YCNYrM  yKasaHHbIX chepax 33 cyeT OAMKETHbIX aACCUIHOBAHWIN  OIOAKETOB  MYHMLMNANbHbIX
06pa3oBaHUIN" <6>) pacCUNTbIBAETCA aHANOMMYHO NOPAAKY, MPeayCMOTPEHHOMY A/1A pacyeTa NnokasaTens
OLLeHKM KayecTBa Mno cybbekTy Poccuiickon Pepepauun (B Lenom no cybbekTy Poccuitckonn depepaunn,
a TaKe Nno oTpacnam couuanbHol cdepbl B cybbekTe Poccuiickon ®enepaumm) B noanyHktax "6" n "r"
HacToALero NyHKTa EgMHoro nopsaaka.

<6> YkKa3 [lpe3sungeHTta Poccuitckoit depepaumm oT 28 anpena 2008 r. N 607 "O6 oueHke
30 deKTUBHOCTN  AEeATEeNbHOCTM OPraHOB  MECTHOTO  CaMoyrpaBAEHUA TOPOACKMX  OKpYyros W
MYHULUMNANbHBIX pPaloHOB" (C y4eTom M3MeHeHus, BHeceHHoro YKasom [lpesugeHta Poccuiickoit
depepauun or 9 maa 2018 r. N 212, scrynawowmm B cuay ¢ 1 anBapa 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®eapepauymm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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